
  

DREAMA 24Hr Positioning System by Jenx 
 

Frequently Asked Questions 
 
 What sort of users is Dreama suitable for?  
Dreama is suitable for a great range of users with only a few exceptions (see 
below).  Dreama can be used as part of a 24 hour positioning programme with 
children or adults of any age.  Dreama is particularly useful for those who, without 
the proper support, are likely to alter their position involuntarily and find 
themselves unable to readjust their posture so they are comfortable again.  
Dreama can also be used in the care of older people, both those who are bed-
bound and those recovering from operations such as hip replacements. Some 
examples of conditions where Dreama may be a useful therapy aid are: 

� Arthritis 
� Multiple Sclerosis 
� Following stroke 
� Muscular Dystrophy 
� Cerebral Palsy 
� Following Trauma 
� Paralysis, to maintain a symmetrical posture and to reduce strain on joints or sheering forces. 

What sort of users is Dreama NOT suitable for?  
Dreama is not a restraint and as such should not be used with users who are likely 
to try and ‘escape’ from the bed.  It’s designed to support users who can’t keep 
themselves in the posture they need. 

Is Dreama pressure
-
relieving?

 

Dreama is constructed from pressure-reducing foam 

What is a pressure reducing
 
surface?

 

A pressure reducing surface is one which distributes pressure over as large an area 
as possible, reducing the risk of pressure sores etc.  Only pressure reducing foam is 
used in the Dreama mattress, giving the best support surface for the user.  Please 
note that using an ‘overlay’ sleep system on top of a pressure-reducing mattress 
will not provide a pressure-reducing surface for the user.  With Dreama, you can be 
sure that your client is gaining the full advantage of a pressure-reducing system. 

 



  

 How does Dreama keep the user cool?  
The modular design of the mattress gives plenty of space for air to circulate, 
keeping the user cool whilst using Dreama.  Also, the hoops, pads etc can be used 
to create a little distance between the user and the bedclothes, allowing for more 
air circulation and preventing the user from getting too hot. 
 
Can Dreama be transported?  
Yes.  Dreama can be purchased with carry bags as an accessory extra to help transportation.  
All you need to do is remove the pads from the base, roll the base up and put the parts in their  
their carry bags.  
 
How do you clean Dreama? 
All the covers are machine-washable and tumble-dryer safe. The base can be wiped 
with a damp cloth.  Soap, antibacterial sprays and low pressure steam cleaning can 
also be used on the base.  If the cushions need cleaning, they can be wiped with a 
damp cloth and/or antibacterial spray.   
 
 How do you put the user in Dreama? / Are supports put in place before or 
after the user? 
This really depends on the user.  In most cases it is probably easier to slide the 
supports in after the user is in Dreama.  If Dreama is used up against a wall you 
may wish to leave one set of supports in place all the time, and just remove the 
others to aid transfers.  As the supports are likely to be removed and replaced 
often it is important that the therapist shows the carer how Dreama should be set 
up.   
 
 Can a Product Advisor  set up Dreama?  
A Jiraffe Product Advisor can come and assist a therapist with set-up but will not 
set up a Dreama on their own.  The reason for this is simple – the therapist is the 
person who knows what their client needs to get out of Dreama and our reps are 
the people with in depth knowledge of how to use Dreama.  The two people need to 
use their combined expertise to ensure that Dreama is correctly set-up.  
 
Do I need a profiling bed to use Dreama? 
No, Dreama can be used on its own on the floor, on top of a regular or profiling bed 
or on top of an existing mattress.  If you don’t have a profiling bed but want to 
profile Dreama, you can use rolls, wedges etc. under the metal base to profile 
Dreama. 
 
How to slide in the cushions? 
Starting at one end of the bed (with a double cushion) and working towards the 
other end, insert the cushions one by one.  Do this by resting the black plastic clip 



  

on the black section on the base and sliding the cushion along until it clips into 
place. 
 
 How to slide in the pads?  
The pads are inserted between the mattress cushions.  Simply slot the bottom of 
the stem into the space in the base then hold the pad with both hands and push 
gently, exerting equal pressure with left and right hands, until the pad is in the 
required position.  You may need to tip the pad slightly so that it will move.  It is 
important that you don’t try and force the pads as they ‘lock’ in place when forced 
to prevent the user from pushing them away. 
 
 
What accessories are available for Dreama? 

� Additional positioning pads (various sizes) 
� Hoops (various sizes) 
� Leg Supports (various sizes)  
� Height Adjustable T-Roll  
� Side Lying System (variable sizes)  
� Angle Adjustable Footrests  
� Abduction Block (various sizes) 
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