
Customer Support Advisor 
(Sheffield S6) 

£17,000 - £19,000 (depending on experience) + Westfield Health + Profit Related Bonus + 
benefits 
Monday to Friday 9:00 – 17:00 
(Temporary contract for 3 months with the possibility of going permanent) 

With over 30 years’ experience of working with children and adults with special needs, Jiraffe (a division 
of Jenx Ltd) are dedicated to offering the latest, most innovative and highest quality specialist products.  
We work closely with carers, families, therapists and funding bodies, and, by taking the time to 
understand everyone’s needs, we aim to provide the products and services our customers need.  We 
want to make a real difference to people’s lives – carers as well as children and adults, because here at 
Jiraffe we firmly believe everyone is entitled to have a happy and fulfilling life. 

The Jiraffe range covers all aspects of everyday life from seating and standing, to mobility and sleeping 
and therapy and bathroom equipment and we’re adding new products regularly too! All our products are 
aimed at enabling people to experience a wider range of activities in comfort. 

Jiraffe is part of Jenx Limited, based in Sheffield, South Yorkshire we are a growing, successful business 
selling Jenx, Rifton and Tarta products throughout the UK and Ireland. 

Due to continued growth we are now seeking a Customer Support Advisor to join our friendly & 
professional, office-based team. The successful candidate will handle assigned customer 
communications with exceptional care and attention to detail. We pride ourselves on the highest levels of 
customer service, aiming to delight and continuously exceed the expectations of our customers and their 
families.    

You will be a self-starter, able to work on your own initiative as well as part of a small team where 
everybody’s contribution is essential to our success. Previous experience in a similar role would be highly 
advantageous but not essential as full training will be provided. The ability to listen and understand 
unique customer needs and to identify and communicate appropriate solutions is key to this role. As a 
Customer Support Advisor you would need the aptitude to learn and absorb detailed product information 
across our range of postural support products designed especially for children. 

Key responsibilities 

 Communicating with customers over telephone & email; committed to the highest standards of

customer care

 Handling a case load of customer enquiries and after-sales support, identifying sales

opportunities as appropriate

 Adhering to individual and team Service Level Agreements for call answering; call handling;

response times & quality of service measures

 Working as part of a team to delight and exceed customer expectations



 Liaising with Product Advisors and other key stakeholders to ensure the best possible information

is provided to customers

 Developing and communicating strong product knowledge

 Listening to and interpreting customer needs appropriately to achieve the best possible results

every time

About you 

You will be a committed and motivated individual, with excellent communication skills (verbal & written) 
and interpersonal skills. You should be able to take accountability for your own case load and work 
effectively as part of a small team. We will prioritise your learning and development and will expect you to 
do the same.    
You are enthusiastic about work, dedicated to developing strong knowledge of our products and service 
standards. You will take a great deal of pride in meeting and exceeding our customers’ expectations.  
You have a positive ‘can do’ attitude, a pleasant and professional telephone manner and a strong work 
ethic. 
You will have excellent reliability as a team member, committed to excellent levels of punctuality, 
attendance and getting along well with colleagues. 
Educated to A-Level / Degree level (or equivalent) would be preferred. Qualifications with relevance to 
the medical device or postural support industry would be advantageous but not essential.    

What we can offer you 

Our work really does change young lives for the better and we stay true to our values in everything we 
do: Always Supportive; Always Caring; Always Safe; Always Ethical; Always Encouraging.   
In addition to a competitive salary, we offer a great range of benefits & training opportunities tailored 
around our core values and designed to help you reach your full potential whilst feeling truly valued and 
appreciated for the work that you do.   
As an Investors in People accredited employer, we aim to provide an environment where our colleagues 
play an active part in the growth of our business. We offer a challenging but supportive environment 
where talented people can really grow and be proud of their contribution to the important work that we do. 
We are proud to have a people-focused culture. Charity and social activities play an active part in our 
working lives and we are proud to be a responsible corporate citizen. It all contributes to creating a 
working environment which is friendly, supportive and encouraging. Check out our Facebook page to find 
out what the team have been up to recently! 
We are an Equal Opportunities employer and are committed to the Disability Confident employer’s 
scheme. We will review your application based solely on your skills, experience and potential. 

How to apply 

To apply please send your CV and a covering letter explaining why you would be suitable for this role to 
our HR department at hr@jenx.com  

Closing date: 17th January 2020 

mailto:hr@jenx.com

