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At Jiraffe we have a huge range of products available from
manufacturers such as Jenx, Rifton, Bodypoint and Vettel.

Head and shoulders above the crowd
As the leading supplier of paediatric postural equipment in the UK & Ireland,
we’re committed to providing our customers with outstanding service and
after sales support.
With every purchase of a complete system from our assessed product range we will
provide the following at no extra charge:
•

A detailed product assessment

•

Product setup

•

Full and thorough ‘safe use’ training for anyone using the equipment

•

Postural reviews as required

•

Complementary advice on recycling and reissuing your product at any time

PLUS: During the two year warranty period:
•

Annual maintenance check with detailed report for your records

•

Any required repairs that may become necessary

There are no hidden
costs, and no surprises.
Plus, almost everything
in the Jiraffe range
is available on a
guaranteed 5 day
despatch.*

*5 working day despatch on all stocked items.

Hire
• On a tight budget?
• Never seem to have enough time?
• Worried your child will outgrow their
equipment or their needs will change
as soon as you’ve bought it, taking
you back to the drawing board?

APPROVE may be the answer!
Flexible equipment provision by Jiraffe,
APPROVE addresses the needs of children,
families, therapists and funders in an easy,
efficient and cost-effective way.

Equipment

Time

Get equipment in place
for a child with
just ONE visit!

Reduce the amount of
time and paperwork
spent for each child –
freeing therapists up to
provide therapy.

Included

Exchange

Storage, delivery, collection,
repairs and maintenance are
all included.

Reviews/re-assessments
and changes of equipment
included. If your child grows
or their needs change we will
exchange their equipment,
with no questions, at
NO extra cost.

Sound interesting? See Jiraffe.org.uk for more
information or get in touch to discuss how APPROVE
could help you provide more equipment for less!

Maintain

Medical Device
Maintenance Checks

Just as a car needs a regular MOT to ensure it’s
safe to stay on the road, medical devices also
need full, regular check-up’s to ensure they are
safe and functioning correctly.
We can provide a full inspection of any Jiraffe
product of any age at a time and place to suit you.
Like an MOT, you will be given a report outlining any
necessary or recommended actions. For example,
the check could highlight damage in need of repair
or replacement, or a piece of equipment that is
functioning safely and correctly and is ready to be
issued to a new child.

Your device maintenance
check includes:
•

Full check of the product including all
structural, moving and other parts.

•

A comprehensive report detailing the
areas inspected as well as any additional
work required or recommended.

•

Completion of the product log (if
available) in accordance with MHRA
guidance.

•

Assisting with set-up of the product if
necessary upon completion of the check
(therapist and child must be present).

Are you a school, equipment
stores or other organisation with
more than one product?
You can arrange for our representatives
to spend anything from a few hours to a
number of days inspecting all your Jiraffe
equipment so by the time it is needed again it
will all be in top condition.

Maintenance Contracts
A simple and convenient way to ensure your equipment remains in top
condition throughout it’s expected lifespan. With a Serviceline contract you
needn’t worry about securing funding or waiting for approval for essential
inspections and repairs for your Jiraffe equipment, giving you piece of mind and
ensuring you always get the most out of every product.

Serviceline
Serviceline contracts are available at the point of
purchase and for any product up to five years old.
Contracts include:
•

A comprehensive schedule of Maintenance Checks

•

Unlimited on site call outs to breakages or suspected faults

•

Repair/replacement of any manufacturing faults throughout the
contract period*

*Product log must be available for inspection.

Assistance
Do you require a new or re-issued product to be set up
for you, or an existing product inspected for any reason?
Our friendly, expert advisors can provide you with product
support as well as help with a range of problems at a time
and place to suit you.
This may include:
•

Fitting new accessories

•

Helping with set-up of a re-issued product

•

Repairs outside of warranty

•

Reviews of existing products

Refurbish / Recycle

Refresh
All products distributed by Jiraffe have been designed to last and perform well
throughout their life. If you have products that are in need of a little TLC or need to be
safely re-issued to a new child, we provide a refurbishment service called ‘Refresh’.
‘Refresh’ includes:
•

Collection and return of your product

•

Full Maintenance Check

•

Repair or replacement of any broken parts for the main unit and attached
accessories

•

Replacement of the instructions for use, if necessary

•

New six month warranty and guarantee on any work

Recycle and Save!
At Jiraffe we are committed to ensuring our operations have a minimal
impact on our environment.
Where possible we always seek to recycle products that have reached the end
of their life rather than send them to landfill (or leave them gathering dust in a
warehouse or shed!). You can help us to reduce our environmental footprint, and
save money on new equipment at the same time.
Owners can return condemned or otherwise unwanted Jiraffe products for recycling,
safe disposal or upcycling at any time, regardless of age or condition.
All returned equipment is assessed and put into one of three categories:
•

Upcycle – whenever possible we will refurbish old equipment and donate it to
charity for use outside the UK where there is limited or no provision for children in
need.

•

Loan – some refurbished equipment will be kept to loan to customers in the UK
on a short term basis.

•

Recycle – equipment which cannot be refurbished will be broken down into its
component parts and recycled in an environmentally aware way.

As a token of our appreciation you will receive a Jiraffe
voucher for every piece of equipment you return to us
for recycling, saving you on the cost of disposal AND a
brand new piece of equipment.

Advice

If you have any questions on the management and maintainance
of children’s equipment please do get in touch for some informal
advice or more details on our comprehensive consultancy package.

As experts on
children’s equipment
we know how
confusing this type
of equipment can
be and are here
to help!

Training

How can Jiraffe help you?
Call us for a chat on +44 (0) 114 285 3376
Or email us at hello@jiraffe.org.uk
For all the info visit jiraffe.org.uk

We offer regular training both at our Head Offices in Sheffield
and locally for therapists, parents, purchasers and technical
staff. Bespoke training is included in our consultancy package
and is available to all other customers on request. Our
standard training runs on selected dates throughout the year
and is free for all Therapists and Parents to attend.
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