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Every position a child adopts has 
an effect on their development and 
functional movement, both now
and in the future.  

No-one understands this better than we
do at Jiraffe. Part of Jenx Ltd., Jiraffe 
specialises in sourcing and providing            
postural support equipment and services       
for everybody, whether they’re at home, 
school, rest or play!

With over 30 years experience of working with 
children and adults with special postural 
needs, our team are dedicated to bringing you 
the latest, most innovative and highest quality 
specialist products out there. By working 
closely with children, carers, families, 
therapists and funding bodies, and taking the 
time to understand everyone’s needs, we aim 
to provide you with the products and services 
you need. We want to make a real difference to 
people’s lives – carers as well as children and 

everyone is entitled to have a happy and 

The Jiraffe range covers all aspects of 
everyday life from seating and standing, 
mobility and sleeping to therapy and bathroom 
equipment, and we’re adding new products 
regularly too. All our products are aimed at 
enabling people to experience a wider range of 
activities in comfort.

Starting a new school term can mean
a lot to organise, especially in the current
climate that we find ourselves in.
Let us take some of the burden
and help you get all your equipment in
order. If you have Jiraffe equipment
in need of some TLC, currently
unused or requiring some additional
supports, then book your Solutions
appointment with your local Product
Advisor now. 
 

Jiraffe - Support for Life

We’re confident we’ll have a solution to meet
your postural equipment needs!

Scan me or visit 
bit.ly/JiraffeSolutionsBR
and complete the form
to request your
Solutions appointment.



Refresh

Equipment
Refresh

If you’re looking for a quick 
economic MOT for your 
product this may be the 

appropriate option for you.      
A full decontamination of the 

product is included, along with 
all covers being washed. We 
will replace any fittings, gas 
spring or castors that are 

damaged, along with any minor 
damage to support boards. 

(Does not include a 
replacement battery for 

powered products). 

For 40% of the cost of a new 
product, we will replace all 

damaged fittings, castors, gas 
springs and support boards. We 
will also replace any damaged 

accessories and covers so your 
product can be used 

immediately. (This will include 
a replacement battery for 

powered products if damaged 
or faulty).

For 60% of the cost of a new 
product we will replace all 

castors, gas springs, accessories 
and covers. To ensure the 

optimum life-cycle we will ensure 
all accessories and fittings are 

replaced (and recycled 
responsible). Effectively offering 

you a brand new product for 
only 60% of the cost. This will 
include an additional 12 month 
warranty on the product. (This 

will include a replacement 
battery for powered products). 

Refresh

With 3 different
options to choose from           
(Tier 1, 2 or 3) we can 
completely refurbish
your equipment and 
make it good as new 
again. Extending the
life of a Jiraffe product 
could be the most cost 
effective option. 

All products distributed by Jiraffe have been designed
to last and perform well throughout their life. If you
have products that are in need of a little TLC or need
to be safely re-issued to a new child, we provide a
refurbishment solution called ‘Refresh’. 

How it
works:
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Recycle

Equipment
Recycle

At Jiraffe we are committed to ensuring our operations have a minimal
impact on our environment. If your product has reached the end of its 
life-cycle, we will pick it for you and recycle all parts responsibly. 
Owners can return condemned or otherwise unwanted Jiraffe products
for recycling, safe disposal or up-cycling at any time, regardless of
age or condition. 
 

Recycle and Save!

As a token of our appreciation you will receive a
Jiraffe voucher for every piece of equipment you
return to us for recycling, saving you on the cost
of disposal AND a brand new piece of equipment.
   ££



Equipment
Maintenance

Just as a car needs a regular MOT to ensure it’s 
safe to stay on the road, medical devices also need full,
regular check-up’s to ensure they are safe and functioning correctly. 
We can provide a full inspection (Medical Device Maintenance Check)
of any Jiraffe product of any age at a time and place to suit you. 

Maintain

££
Like an MOT, you will be given a report outlining any 
necessary or recommended actions. For example, 
the check could highlight damage in need of repair 
or replacement, or a piece of equipment that is 
functioning safely and correctly and is ready to be 
issued to a new child.

You can arrange for our 
representatives to spend 
anything from a few hours 
to a number of days 
inspecting all your Jiraffe 
equipment, so by the time it 
is needed again it will all be 
in top condition.



Flexible 3 or 6 month contract
Flexible, short term contracts for the provision of a range 
of postural support equipment, available for either 3 or 6 
months to suit the circumstances.

Low fixed cost
One payment includes equipment and 
required accessories, assessment, set-up 
and collection of equipment. 

Immediate provision
Equipment will be supplied ready to        
use, therefore allowing the child 
immediate access to equipment for 
their postural management.EMERGENCY

PostureProvision
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Ultimate flexibility
When your contract ends we have a range of 
options to suit the circumstances.
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Renew
contract

Return
equipment

Purchase
equipment

Emergency Posture Provision from Jiraffe is a service 
designed to provide you with easy, flexible access to postural 
support equipment...when you need it! 

How it works:

EMERGENCY
PostureProvision

Equipment
Loan



Head and shoulders
above the crowd

 

As the leading supplier of paediatric postural equipment in the UK & Ireland, 
we’re committed to providing our customers with outstanding service and 
after sales support.

 

With every purchase of a complete system from our assessed product range we will
provide the following at no extra charge: 
• A detailed product assessment

• Product setup

• Full and thorough ‘safe use’ training for anyone using the equipment

• Postural reviews as required

• Complementary advice on recycling and reissuing your product at any time

 
PLUS: During the two year warranty period we include:
• An annual maintenance check with detailed report for your records

• Fixes to any required repairs that may become necessary 

*5 working day despatch on all stocked items.
† Rifton products are not distributed in Ireland. 

There are no hidden 
costs, and no surprises.
Plus, almost everything 
in the Jiraffe range 
is available on a 
guaranteed 5 day 
despatch.*

Equipment
Purchase

Purchase

At Jiraffe we have a large range 
of products available from
well respected manufacturers: 
Jenx, Rifton†, Tarta & Hernik.
 



Seating Standing Sleeping Therapy Mobility Bathroom

How can Jiraffe help you?
Call us for a chat on +44 (0) 114 285 3376
or email us at hello@jiraffe.org.uk
For all the info visit jiraffe.org.uk 

Refresh Recycle Maintain

Purchase EMERGENCY
PostureProvision

Solutions...to meet your postural equipment needs!
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